D ATA S H E E T

MATURING
YOUR
SECURITY.
MANAGED INFORMATION
SECURITY OFFICE (MISO)

Supporting you in building security
maturity
The MISO service from Reliance acsn
helps you to establish and maintain your
organisation’s vision for information security
strategy and maturity.
As well as providing oversight to security
improvement activities, the service helps
you to ensure your information assets and
supporting technologies are adequately
protected.

RELIANCE ACSN LIMITED
2nd Floor, 3 Valentine Place,
London SE1 8QH

We work alongside your own designated
stakeholders to deliver a truly collaborative
approach in identifying, developing,
implementing and maintaining processes
across the enterprise to reduce information
technology risks.
The MISO service also supports you in
responding to incidents, establishing
appropriate standards and controls,
managing security technologies, and directing
the establishment, implementation and
management of robust security policies and
procedures.

T: +44 (0)845 519 2946
E: contact@relianceacsn.co.uk
W: www.relianceacsn.co.uk

WHAT WE DO TO SUPPORT YOU
Develop, maintain and implement information
security policies and standards

Incident response, and recovery

Maintaining compliance with legal and
regulatory requirements

Adopt a proactive approach to security
management and security assurance
coordination

Monitor threats as well as risks to the
organisation and facilitate the implementation
of effective risk management processes

Ensure adequate documentation is in place
to support policies as well as technical
architectures and designs

Facilitate external and internal gap analysis
against security frameworks and standards

Third party security and supplier management

IMPROVE

DESIGN

ASSESS

OUR APPROACH
The MISO service is designed to be an extension of your own information security function, giving you
access to a wide variety of both technical and consulting capabilities:
Assess Existing Capability
Using our Cyber capability maturity framework, the Managed ISO function will assess
current control capabilities and effectiveness, in-line with your business strategy & priority
Develop Security Strategy and Roadmap
The Managed ISO function will work with key stakeholders to develop a security strategy
aligned to organisations business goals and develop a security improvement roadmap
with a prioritised set of activities
Implement Security Improvement Programmes
The Managed ISO function will oversee the implementation of security improvement
programmes, effectively utilising resources and capabilities within the organisation; tied
to clearly defined and measurable KPIs
Effective Communication and Reporting
A customised set of reports will be developed by the Managed ISO function, with the
right level of frequency and agreed format to ensure all stakeholders are supplied with
relevant information in a timely fashion.

ABOUT RELIANCE ACSN:
We are a Digital and
Cybersecurity Service provider
and we believe results come from
a well-executed and businessintegrated approach stemming
from the application of our skills
and expertise, combined with
threat intelligence and effective
risk management.

RELIANCE ACSN LIMITED
2nd Floor, 3 Valentine Place,
London SE1 8QH

ACSN was founded in 2003. Reliance acsn was born through
merger with Reliance Cyber Science in 2016.
We have a highly skilled and experienced team, with an
ambitious plan underway to grow significantly in the near future.
We’ve built strong partnerships with over 80 customers across
5 continents, helping them to address Digital Transformation
and Cybersecurity challenges.
Our staff are accredited by all the major security vendors and
are able to support virtually any technology you have in place
or you’ve been planning to procure.
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